
  

The AWARE Flood Warranty Program (AWARE WARR, EXT 
WARR) provides a comprehensive warranty option to ensure every 
component of your AWARE Flood System is collecting and 
transmitting the most accurate water level and environmental data. 
Every product from AWARE Monitoring Systems comes with a one-
year warranty, but the AWARE EXT WARR adds an additional 24-
month warranty cycle that can be added for an additional cost, at 
the customer’s discretion. This warranty program provides 
complete parts and labor for AWARE Flood System node 
components should they fail because of normal use. 
 

Through hundreds of units in multiple years-long deployments, the 
AWARE Flood System has demonstrated performance through 
hurricane-force winds, record-setting rainfall, and upwards of six-
feet of water. The AWARE EXT WARR provides extra peace of 
mind that your equipment remains in top-performing condition. This 
warranty plan also provides for the ability to protect your AWARE 
investment, especially when using one-time funds. 
 

The AWARE EXT WARR delivers the confidence that you are 
receiving the most accurate water level and precipitation data to 
keep personnel and property safe.  

 
 

 
 

 

 

AWARE WARR 
AWARE Flood: Warranty 
Program  
 
 12 Month Manufacturer’s 
Warranty and Optional 36 
Month Extended Warranty 
 
Key Features: 
 Avoid Expensive Unit Repairs 
 All Warranty Work Performed at 

Manufacturing Facility 
 Failed Parts Are Replaced with 

New Factory Parts 
 Unit Is Cleaned as A Part of 

Warranty Service 
 Service performed in just 30 days 

 
Coverage Includes: 
 Shipping To/From AWARE 
 Inspection Of Unit to Assure 

Complete Repair 
 Factory Parts Only 
 Unit Testing to Assure Repair Is 

Correct the First Time 

 
Coverage Exclusions: 
 Damage From Vandalism 
 Acts of God, Lightening, or 

Submersion 
 Damage from failing to 

regularly service AWARE unit 
 WLP’s and Camera Unit Which 

Are Considered Disposable 
(after 12 Months) 

 



 

THE AWARE WARR, EXT WARR INCLUDES... 
 

COMPONENT WARRANTY SERVICE 
 
 
AWARE Flood 
Communications 
Node 

 Cost of labor and replacement of defective parts covered 
 Testing/validation that unit is in working condition before 

leaving our AWARE manufacturing facility 
 Cleaning and resealing of areas serviced 
 Shipping to/from AWARE for ease of customer  

 
 

Water Level 
Pressure Sensor 
(Optional) 

 Free replacement for initial 12 months on new unit.  
Discounted purchase after 12 months (disposable item) 

 Recommendations for replacement based on AWARE data 
received 
 

 
 
Water Level 
Radar 
(Optional) 

 Cost of labor and replacement of defective parts covered 
 Testing/validation of repaired/replaced unit 
 Repaired units are cleaned internally and externally 

 

QUALITY STANDARDS 
 

The repair and parts replacement process all abide by the strict quality standards. 
 
LIMITED DOWNTIME 
 

The AWARE Flood Warranty Program helps eliminate budget surprises and downtime for your flood-detection 
network. We also endeavor to have all repairs done within 30 days and will keep customers notified if any delays 
occur. Additionally, the cost of shipping to and from our facilities are completely free; AWARE Monitoring Systems 
provides pre-paid mailing labels to save time, so all customers need to do is drop it off at a local mailing facility.  
 
WARRANTY TERMS 
 

The AWARE WARR and EXT WARR will cover free unit inspection and diagnosis of possible components failures. 
For items covered under our standard one-year warranty, repairs will be completed free of charge. Units covered 
under our EXT WARR are covered for a total of 36 months. All repairs are warrantied for 90 days or the remaining 
duration of the manufacturer’s warranty, whichever period is longer. 
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